
               
 

 

Welcome to the latest edition of the SDS newsletter  
We hope you are all keeping well, no doubt you are all incredibly busy dealing with the 
implications of the current government tier restrictions. Hopefully you can all still look 
forward to the Christmas break.  

Here at SDS we are continuing to work on your projects. We recently enjoyed facilitating 
some live and interactive customer insight training for Wealden District Council, helping them 
to kick start their ‘Drive to Digital’ programme.  

We have also delivered a series of virtual introductory sessions on creating accessible 
documents for Sevenoaks District Council and Folkestone and Hythe District Council. Staff 
there are now completing the practical demonstrations in our e-learning course on accessible 
online documents. We are also continuing to support Reigate and Banstead Borough Council, 
Surrey County Council, and some local parish councils to remediate their online documents. 

Work on the new streamlined Homelessness Triage Tool for the Kent Housing Group 
continues and we are also in the process of developing a new website for Kent Connects. 



Don’t forget our training videos are freely available to all our partners. Details on how to 
accesses our e-learning portal have been sent to each partner but if you haven’t seen them 
yet please do get in touch.  

It feels a bit early to say it but Christmas lights are switching on everywhere so we would like 
to wish you all a very happy Christmas. Looking forward to seeing you all in 2021!  

___________________________________________________________________________________________________ 

Blog posts 

Accessible online documents e-learning course  

SDS have developed an e-learning course on how to create 

accessible Word and PDF documents for online publication. 

________________________________________________________________________________________________ 

Customer Insight Training    

SDS recently delivered two live and interactive courses on user 

research and customer journey mapping for Wealden District 

Council staff via MS Teams. 

___________________________________________________________________________________________________ 

Text message best practice  

 SDS outline some simple ways to tailor your text messages to 

make them more effective.  

 

We are here to help, please get in touch: 

 
If you need to contact us, details are below: 

 
Catherine Bright  

SDS Team Manager 
Catherine.Bright@TunbridgeWells.gov.uk 
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Jane Haselden  
SDS Digital and Website Consultant 

Jane.Haselden@TunbridgeWells.gov.uk 
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