
               
 

 

 

Welcome to the latest edition of the SDS newsletter  

It was great to see so many of you at our Virtual Partnership meeting this month. Big thanks 

to Ashford, Medway and Tunbridge Wells who shared some of their digital responses to 

Covid-19. Clearly there are lots of challenges and opportunities ahead. We are planning to 

discuss these in more detail at our next meeting.  

Here at SDS we are always looking ahead. We are currently exploring the potential of smart 

speakers with Medway, Ashford, Tunbridge wells, Tonbridge and Malling and Maidstone. We 

have completed the first phase of research which focused on market trends, the 

demographics of users and the uses of smart speakers in the private and public sector. Those 

involved have kindly agreed to share the research report with partners so please let us know 

if you would like to have a read.  

We have now completed three bitesize training videos - Introduction to good content, 

writing for your customers and structuring and writing for the web. These are already being 

used by Waverley, Wealden and Tunbridge Wells. The videos are free to all our partners and 

so please get in touch if you would like to access our training portal.  

Next Month Dom will be moving on to a new business analyst opportunity with an energy 

provider. Dom has worked with many of you over the last four years to help improve your 



business processes. Running lively process mapping workshops and more recently doing 

these with the same enthusiasm virtually.  We are certainly going to miss him and his passion 

for understanding user needs, data collection, and of course getting album covers and 

football into all his presentations. 

___________________________________________________________________________________________________ 

Blog posts 

Bitesize training videos now available  

We have been busy converting our workshops and 

training sessions into bitesize videos. These videos are 

freely available to all our partners and can be tailored to 

meet your specific training needs. 

___________________________________________________________________________________________________ 

Digital Led Recovery from COVID-19 

Three local authorities share with us some of their digital 

responses to COVID-19 followed by a discussion of the 

challenges and opportunities that lie ahead. 

___________________________________________________________________________________________________ 

Top 5 Benefits of GOV.UK Pay  

We have researched the key market leaders in payment 

solutions and found that GOV.UK pay meets many of the 

user needs we have identified. 

___________________________________________________________________________________________________ 

Voice in local government – outlining the market 

SDS are exploring the viability of voice technology within 

local government. The first phase of the project focused 

on discovery research, outlining current market trends, 

uses and demographics. 
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We are here to help, please get in touch: 

 

If you need to contact us, details are below: 

 

Catherine Bright  

SDS Team Manager 

Catherine.Bright@TunbridgeWells.gov.uk 

 

Jane Haselden  

SDS Digital and Website Consultant 

Jane.Haselden@TunbridgeWells.gov.uk 
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