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The COVID-19 pandemic has certainly shown just how crucial it is for our websites and 

digital services to be accessible to everyone. With the Government’s September accessibility 

deadline fast approaching lots of our partners are asking for our support with audits, 

training videos and online documents.  

As well as working on accessibility we have completed two projects this month with the help 

of some new software. This has enabled us to map out business processes for the London 

Borough of Bexley and create new IVR routing for Ashford Borough Council through 

virtual workshops with staff.  

We are looking forward to seeing lots of you at the Kent Customer Service Group Webinar 

on 8 July where we will be discussing our digital responses to the COVID-19 pandemic, the 

things we have learnt over the last few months and the opportunities and challenges ahead.  

Sadly for us, at the end of the month Rebecca will be leaving SDS. She has been a great 

support to the team and has delivered some excellent research and project work for our 

partners over the last 18 months. We all wish her the very best in her new role as project co-

ordinator for the Amelia in Tunbridge Wells.  

 

 

 

 



Blog Posts 

Supporting partners to meet accessibility regulations  

We are working with lots of our partners to help them prepare for the 

accessibility deadline by carrying high-level audits, assessing current 

PDFs for accessibility and training staff. 

 

Mastering online documents 

Read our quick summary of the recent public webinar we delivered on 

mastering online documents.  

 

Simplifying IVR routing and scripting  

We have been working with Ashford Borough Council to ensure users 

are getting the best experience from the IVR service. 

 

Bexley book and pay project 

Due to Covid-19, SDS employed new online tools to facilitate 

process capture workshops virtually. SDS also conducted market 

research into book and pay software to ensure an efficient book and 

pay customer process. 

 

 

Digital led recovery from COVID-19 - Kent Customer 

Service Group Meeting 

The first virtual KCSG meeting will take place on Wednesday 8 July 2.00 – 3.00. We will be 

focusing on the digital led recovery from COVID-19.  

Ashford Borough Council, Medway Council and Tunbridge Wells Borough Council will share 

some of their digital responses to the COVID-19 pandemic and what they have learnt from 

these. We will then be discussing the things we have learnt over the last few months and the 

opportunities and challenges ahead as we prepare for the ‘new normal’.  

If you would like to join us and haven’t already received an invitation, please let us know.  
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